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Nationstar Awarded Top Servicing Performance Rating from Fannie Mae 
For the third consecutive year, Nationstar is recognized by the STAR program for helping homeowners 

and demonstrating excellence in servicing home loans 
 
DALLAS, TX (April 17, 2017) – Nationstar Mortgage announced today that the company received Fannie 
Mae’s Servicer Total Achievement and Rewards™ (STAR™) performer recognition for overall 
performance in 2016. The STAR Program recognizes top-performing mortgage servicers for outstanding 
customer service and helping homeowners find the right solutions to fit their needs. This is the third 
year in a row Nationstar has received the highest level of recognition for top servicing performance. 
 
“This recognition belongs to our dedicated team members who are focused on giving our customers the 
best home loan experience possible,” said Jay Bray, Chairman and CEO of Nationstar. “We are honored 
to receive the highest level of recognition from Fannie Mae’s STAR program for the third year in a row 
and proud to be recognized for helping to keep the dream of homeownership alive for our customers.” 
 
Fannie Mae’s STAR Program recognizes top performing servicers within one or more of three STAR 
Performer categories: General Servicing, Solution Delivery and Timeline Management. The 2016 
program was evolved to align with the post-crisis mortgage environment and Fannie Mae’s renewed 
focus on the partnership with their customers.  
 
 
About Nationstar Mortgage Holdings Inc. 
Based in Dallas, Texas, Nationstar provides quality servicing, origination and transaction based services 
related principally to single-family residences throughout the United States. With experience spanning 
more than 20 years, Nationstar is one of the largest servicers in the country. Additional corporate 
information is available in the Shareholder Relations section of www.mynationstar.com.  
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