FOR IMMEDIATE RELEASE

Nationstar Receives Top Servicing Performance Rating from Fannie Mae
For the 2 year in a Row, the Company is awarded Five STAR designation for overall performance in 2015
nd

Dallas, TX (April 20, 2016) – Nationstar Mortgage LLC , a leading residential mortgage services company, announced
today it received Fannie Mae’s highest level of performance recognition – the Five STAR designation – in the 2015 Servicer
Total Achievement and Rewards™ (STAR™) program. This is the second year in a row that the Company has received this
designation. The STAR program recognizes mortgage servicers for overall performance, customer service and foreclosure
prevention efforts, and Nationstar ranked #1 among all large U.S. mortgage servicers evaluated for its 2015 performance.
“We take great pride in this recognition, and it is yet another reflection of our complete dedication to making the
customer experience great,” said Jay Bray, President and Chief Executive Officer of Nationstar Mortgage. “Our partnership
with Fannie Mae enables us to make homeownership in America something that is achievable for hardworking families.
This also demonstrates Nationstar’s commitment to Fannie Mae and the high standards, discipline and effort required to
maintain a top-rating with the organization.”
About Fannie Mae STAR
The STAR Program supports the industry by establishing a transparent and formal framework to recognize Fannie Mae
servicing partners for their competency, capacity and overall performance. This performance management framework
supports a comparative program designed to gauge relative performance. STAR designation is based on performance on
both the STAR Performance Scorecard and STAR Operational Assessments. STAR designation criteria details are located in
the 2015 STAR Reference Guide located on its website at https://www.fanniemae.com/singlefamily/star.
About Nationstar Mortgage Holdings Inc.
Based in Dallas, Texas, Nationstar provides quality servicing, origination and transaction based services related principally
to single-family residences throughout the United States. Additional corporate information is available in the Shareholder
Relations section of www.nationstarmtg.com.
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